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BHARAT SANCHAR NIGAM LIMITED

O/o GENERAL MANAGER TELECOM DISTRICT 

   DHENKANAL – 759001
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OPEN TENDER DOCUMENT TECHNICAL BID

F O R 

COMPUTER DATA ENTRY  IN MM/PLANNING & ESTIMATE / COMMERCIAL /COMPUTER / MARKETING / MIS / USO/ HRD/GENERAL SECTION  IN DHENKANAL SSA
TENDER NO. -DKL/COMP -GMTD / JOB CONTRACT /2008-09/06
Dtd. 12/6/2008
COST OF TENDER FORM
 Rs.520 /-

Divisional Engineer(Plg & Admn)
O/o G.M.T.D. Dhenkanal
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Bharat Sanchar Nigam Limited

O/o General Manager Telecom District 

"Admin Bldg" Dhakshin Kali Mandir Road, Dhenkanal-759001
Visit web site www.orissa.bsnl.co.in
Section -1

Notice Inviting Tender

TENDER NO. -DKL/COMP -GMTD / JOB CONTRACT /2008-09/06




Dtd. 12/6/2008


Properly sealed tenders (Preferably with Packing PVC Tape/Sealing WAX) are invited for and on behalf of Bharat Sanchar Nigam Limited by the General Manager Telecom District, Dhenkanal from the eligible experience contractors of BSNL for the following works.
	Sl.
	Name of work
	Tender No.
	Estimated cost of work
	Cost of bid documents (not refundable)
	EMD
	Sale of tender documents (on all working days)
	Time and last date of submission of Bid
	Date & Time of opening of qualifying Bid

	1.
	computer data entry  in mm/planning & estimate / commercial /computer / marketing / mis / uso/ hrd/general section  in Dhenkanal SSA
	DKL/COMP -GMTD / JOB CONTRACT /2008-09/06
	Rs 4.22 Lakhs
	Rs. 520/-
	Rs  11,500/-
	Up to 30/6/2008
	Up to 13:00 hrs on 1/7/2008

	At 16:00 hrs on  1/7/2008



1. Period of contract:- 
One year from date of agreement.

2. Conditions:-  

The bidder shall submit following document along with tender for eligibility. 

I. Registration of Firm: 

A. Certified copy of registration of firm/Contractor.

B. 1) Partnership deed:- The registration of the firm. Authenticated copy of partner ship deed in case of partner ship firm.   
II. Service  tax: 
2) Service tax registration no
III. PAN NO.: 


3) PAN No..

IV. Labour License


4) Valid labour license issued.  
V. EPF



5) Contractor should have valid EPF registration no.
VI. Experience certificate: 


A. Bidders should have an experience of  data entry work/Mtce work / supply of Data Entry Operators  of State/Central/PSU in any one-year, during last three years  & current year i.e.  2004-05, 2005-06, 2006-07 & 2008-09 for total amount of Rs Two  lakhs .
3.  Conditions :-
I. The experience certificate of works submitted should be issued by officer not below the rank of Divisional Engineer/Executive Engineer of the unit concerned.

II. Terms and conditions are available in tender form.

III. Work can be allotted to more than one contractor as per guidelines of BSNL/DOT.

IV. Bidder will have to produce copy of EPF registration, Service Tax No. along with the tender document.

4. Mode of Payment:


I.        
Tender document can be purchased at SDE ( Computer ) & paying cost of bid document in DD drawn in favor of Accounts officer (Cash) BSNL O/o GMTD Dhenkanal payable at Dhenkanal. in case tender document downloaded from web site, the DD of cost of tender  bid should be enclosed with bid document. Bid security could be paid in form of crossed demand draft issued by scheduled bank drawn in favor of Accounts Officer (Cash) O/o GMTD Dhenkanal payable at Dhenkanal.

II.          
If any difference /discrepancies found between down loaded Tender form, and   hard copy of tender      issued   from    Division Office, the contents in Hard copy   shall be final & binding.

5. Tender document containing detail description of 


    
    DE (P&A)

    Work and terms and conditions can be had from 


              
O/o GMTD, Dhenkanal
6. Date & Time of opening of financial Bid – will be intimated to those bidders, who have qualified in technical bid.

 The tender, which is not accompanied by the requisite bid security, shall be summarily rejected. Tender will not be  accepted/received after due date and time. The GMTD Dhenkanal reserves the right to accept / reject any or all the tenders with out assigning any reason what so ever.


Divisional Engineer(Plg & Admn)









               O/o G.M.T.D. Dhenkanal
Annexure “A”
QUESTIONAIRE FORMING PART OF TENDER TO BE FILLED IN & RETURNED

1. Full name of the firm


_____________________________________

    (In Capital Letter)



_____________________________________

2. Firm address



_____________________________________







_____________________________________







_____________________________________

3. (A) Telephone No.



Off. ________________Res.______________

    (B) Fax




____________________

   (C) Mobile No                


---------------------------

4. Is the firm proprietary / Partnership/
_____________________________________

    Ltd. /Pvt. Ltd.

5. Names of Proprietor or partners/

_____________________________________

    Directors

6. Brief description of work carried out by
_____________________________________

    the firm in last Three years with name of

    clients, nature and value of work done for

    each. (Please attach attested copy of 

    experience certificate)

7. Is the firm registered with any Government/
_______________________________

    semi Government undertakings . If so furnish

   details of registration.

8. Has the firm been black listed by any 
           ________________________________

    organization, If so attach the details of 

    the same.

9. Income Tax Account No. 


           ________________________________

    Pan Number (Latest Income Tax 

   Clearance Certificate to be attached with

   Tender)

I HEREBY CERTIFY THAT THE ABOVE MENTIONED PARTICULARS ARE TRUE AND CORRECT.

Annexure “B”

DECLARATION

I/We hereby declare that none of my/our relatives are employed in any capacity in any office of in BSNL/DOT. I/We shall also intimate the name of the person (s) who is /are working with us in any capacity or is/are subsequently employed by us and who are near relative to any office in BSNL/DOT. I/We am/are aware that any breach in this condition would result in immediate termination of contract /cancellation of the existing contract/contracts and also forfeiting or my/our security deposit held by General Manager Telecom District, Dhenkanal.

Note:- The term “near relatives” means wife/husband/parents/children/ grand children/ brothers/sisters/Uncle/Aunts/cousin and their corresponding in laws.

Signature of the tenderer

Name of Tenderer

Status (Whether proprietor, partner

Of firm, Director of limited company,

Representative holding power of attorney)

Annexure C

BID FORM

Tender Serial No ____________________________
To,


 GENERAL MANAGER TELECOM DISTRICT 


DHENKANAL
Dear Sir,

Having examined the conditions of contract and specifications including addenda                                    No. ……………….. The receipt of which is hereby duly acknowledged, we, undersigned, offer to execute the work of Computer Data Entry Work in GMTD Office Dhenkanal SSA), in conformity with said drawing, conditions of contract and specifications as may be ascertained in accordance with the schedule of prices attached herewith and made part of this Bid.

We undertake, if our Bid is accepted, we will execute the work in accordance with specifications, time limits and terms and conditions stipulated in the tender document.

If our Bid is accepted, we shall submit the securities as per the conditions mentioned in the contract.

We agree to abide by this Bid for a period of One Year from the date of agreement of Bid & it shall remain binding upon us. 
Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and replacement.

Dated this …….. day…… of (the year)

Signature of Authorized Signatory…………

In capacity of ………………………………

Duly authorized to sign the bid for and on behalf of ………..

Witness……….

Address……………

Signature……………..

Annexure D




Letter of Authorization to attend the tender opening

The DE(PLG & ADMN)
Bharat Sanchar Nigam Limited,

% G.M.T.D.Dhenkanal 

Sub : Authorisation for attending bid opening on __________________ SECTION – 5
LETTER OF AUTHORISATION FOR ATTENDING BID (date) in the    Tender of________________________________________________________.

Following persons are hereby authorised to attend the  bid opening for the tender mentioned above on behalf of ___________________________________ (Bidder) in order of preference given below.

Order of Preference                                Name                                                 
Specimen Signatures

I.

II.

Alternate

Representative

Signatures of bidder

                   or

Officer authorised to sign the bid

Documents on behalf of the bidder.                 

Note :  

1.  Maximum of two representatives will be permitted to attend bid opening.  In cases where it is restricted to one, first preference will be allowed.  Alternate representative will be permitted when regular representatives are not able to attend.

2.  Permission for entry to the hall where bids are opened, may be refused in case authorization as  prescribed above is not received.
SECTION-2           PART-I
 GENERAL TERMS AND CONDITIONS (Instruction to bidder)

1. A) DEFINITION
GENERAL MANAGER TELECOM DISTRICT:- 
General Manager Telecom District, BSNL, District, Dhenkanal or any Officer authorised by him on his behalf.

CONTRACTOR/ TENDERER / SUPPLIER: -

The individual or firm or company whether incorporated or not undertaking the work.

CONTRACT:-

The formal agreement executed between General Manager Telecom District BSNL District, Dhenkanal or any officer nominated by him for and on behalf of Bharat Sanchar Nigam Limited and the contractor.

1.  B) FILLING OF THE TENDER FORM: -
                Tender form should be filled up legibly in English or Hindi and in ink only. Each page of the tender schedule and its Annexure should be signed by the contractor & returned with the tender. All, conditional or incomplete tenders will be straightway rejected. No erasure or over writing is permitted. If any correction is to be made, then the entry should be clearly scored out by a single line and encircled and a fresh entry should be made. All such corrections should be authenticated under full signature of the tenderer. 

                There should be no correction / over writing in the schedule of rates, otherwise the tender is liable to be rejected. Conditional tenders are also liable for rejection. In case of partnership concern, all the partners / authorised person should sign the tender documents. Tenderer shall have to produce documentary evidence in token of their owner ship or partnership or authority to sign on behalf of their registered firm.       

                All taxes, transportation and other charges are to be borne by the tenderer.                 

2. TENDER HOW TO ADDRESS:-     The tender should be submitted in two wax sealed envelopes superscribed with tender name and date of opening, addressed to the Divisional Engineer(Plg & Admn), O/o General Manager Telecom District, Dhakshin Kali Mandir Road Dhenkanal - 759001. First envelope should be marked as “Technical bid” containing EMD, Experience Certificate Income Tax clearance Certificates/ PAN No, Certificate as per NIT, Registration document of firm/company, and duly signed tender documents without Rates schedules.  Second envelope should mark as “Financial bid ” which will contain Rates schedules only.  Both technical and financial bid should be sealed in one cover envelopes should be dropped in the tender box available in the office of the D. E. (Planning) at the above given address, not later than 13.00hrs of the last day for tender submission. The Technical Bid of tender will be opened at 16:00 hrs on the same day by the Divisional Engineer(Plg & Admn) or by any other officer authorised by him in the presence of the attending tenderer or their representatives, who may desire to be present. The tenderer will submit Annexure along with terms and conditions dully filled, in sealed cover with wax stamped. The receipt No. and date of EMD should be mentioned on the top of all the envelopes, failing which the tender is liable to be rejected. The time period for finalization of the tender is within 150 days after opening of the tender.

 The Financial Bid shall be opened in the following manner;

a) The envelope marked “Financial Bid” will be opened only for qualified tenders in “ Technical bid”.

b) Opening of “Financial Bid” shall be conveyed to all the bidders who have qualified in Technical Bid and their representative shall be allowed to attend the financial bid opening.

c) After opening the “Financial Bid” the bidders name, bid prices, modifications and such other details as BSNL, at its discretion, may consider appropriate; will be announced at the opening.

d) In case there is discrepancy in figures and words in the quote, the same shall be announced in the bid opening, out the quote in word shall prevail.

 The General Manager Telecom District Dhenkanal reserves the right to accept or reject any or all the tenders in part or whole without assigning any reason whatsoever. He also reserves to allocate the contract to one or more contractors or to terminate the same at any time giving one month’s notice in writing without assigning any reason. The decision of the General Manager Telecom District BSNL, Dhenkanal in respect of the tender shall be final.

3. Earnest Money Deposit will not earn any interest. The EMD of the successful tenderer will be returned after submission of security Deposit. The Earnest Money shall be forfeited by the BSNL: if  (I) the Tenderer withdraws his tenders before final acceptance (II) the successful Tenderer fails to pay the Security Deposit or enter into the prescribed agreement with General Manager Telecom District, Dhenkanal. EMD of all unsuccessful tender will be returned. (III) Show original documents at the time of verification with the photocopies submitted with tender.  
4. The Earnest Money Deposit of successful Tenderer shall be returned after submission of  S.D.

5. The successful Tenderer shall within 10 (Ten) days of receipt of intimation of acceptance of his tender will deposit security deposit of 5 % of the contract value  as Cash/DD/FDR/Bank Guarantee in favour of A.O. (Cash) BSNL O/o GMTD Dhenkanal Valid for 18 months.)

6. Security Deposit will not earn any interests for any period whatsoever. Security Deposit will be returned after SIX month of the successful completion of the contract as certified by the competent authority of BSNL and after deducting the dues, if any, payable to the BSNL. In the event of any breach of any terms and conditions of the contract, the contract will be terminated and security deposit will be forfeited to the BSNL. No interest shall be paid on amounts payable to the contractor under this contract.   
7.
All the compensation or other sum of money payable by the contractor under the terms of this contract will be deducted from the security deposit or from any sum which may be due or may become due to the contractor, by the BSNL on any account whatsoever and in the event of his security deposit being reduced by reason of any such deductions, the contractor shall within ten days make good in cash the amount required to make good in full, the security deposit. Otherwise, the said balance in full shall be collected from the running bill of the contractor.

8. The challan of EPF payment duly deposited to EPF department should be attached with the bill 

9. In case of poor quality of work or if the work is not done in time and in view of exigency of the work, if it is considered necessary to carry out the work by some other means or to assign the work to some other parties due to the failure on the part of the contractor, 15 days time will be given to the contractor to correct or complete the work failing which the work can be got done by other means at the cost of the contractor. 

10. The contractor may be debarred from participating in all the future tenders of Dhenkanal Telecom. District in the event of (I) failure of successful tenderer to pay the security deposit or enter in to the prescribed agreement (ii) in the event of any breach of any terms and conditions of the contract.

11. Rates of the items should be written clearly in figures as well as words. Over writing and cuttings will not be allowed. In case of overwriting tender will not be entertained.

12. The rates quoted by the contractor must be reasonable and logical. The tender can be rejected on the basis of unreasonable and illogical rates.

13. All terms and conditions mentioned herein the tender notice and the schedule issued with the tender document are binding on the tenderer.

14. The contractor must attach attested copies of latest Income Tax clearance Certificate or PAN Card No. and registration certificate of firm/Company along with the tender document, in absence of which the tender can be rejected.

15. Near relatives of the officials working in BSNL of Telecom Services are debarred from participating in the tender. The contractor in this regard must sign a declaration, in absence of which the tender will be rejected.

16. The General Manager Telecom District, Dhenkanal reserves the right to counter offer prices quoted by any Tenderer.

17. The rates quoted should be firm and valid for any order that may be issued within a period of One year from the date of communication of acceptance of tender and until the completion of the work assigned under such order.

18. Any notice, order or other communication sought to be served or the contractor with reference to the contract shall, without prejudice to any other mode of service, be deemed to have been served if delivered by hand or sent by registered post to the office of Tenderer at site or to the tenderer head office, while any notice or order or communication by the tenderer to be served on BSNL with reference to contract shall be validly served if delivered by hand or through registered post to the office of Divisional Engineer (Plg) , O/o General Manager Telecom District, Dhenkanal.

19. In the event of any question, dispute or difference arising under this agreement or in connection therewith except as to matter the decision of which is specifically provided under this agreement the same shall be referred to sole arbitration of the Chief General Manager Orissa. Telecom Circle BSNL Bhubaneshwar.The agreement to appoint an arbitrator will be in accordance with the Arbitration and conciliation Act 1996. There will be no objection to any such appointment that the arbitrator is Government Servant or that he has to deal with the matter to which the agreement relates or that in the course of his duties as Government servant he has expressed views on all or any of the matter under dispute. The award of the arbitrator shall be final and binding on the parties. The venue of the arbitration proceeding shall be the place decided by the arbitrator.  

20. The rate should be quoted in the enclosed sheet only. If there is any difference between the rate quoted in figures and words the rates quoted in words shall be taken as final. If there is any discrepancy between unit price and total price, unit price will prevail and total price will be corrected accordingly.

21. The successful tenderer will have to execute an agreement on a non-judicial stamps paper of Rs. 100.00 (Rs. One hundred only), (The cost of stamp to be borne by the tenderer) in the prescribed form to the effect that the tenderer and General Manager Telecom District, Dhenkanal are bound by terms and conditions in the agreement which in turn will be the same terms and conditions as mentioned in tender document and final negotiation if any. The agreement duly stamped is to be registered, as per provisions of the registration Act in force at the cost of tenderer.

22. Any attempt to negotiate directly or indirectly by the tenderer with the authority to whom the tender is submitted or with the authority who is competent to accept the tender or endeavors to secure interest for actual or prospective tender or any attempt to influence by any means will disqualify the tenderer and same will be summarily rejected and action to black list the tenderer will be taken by the competent authority.

23. The General Manager Telecom District, Dhenkanal may waive any minor infirmity or nonconformity or irregularity in a tender which does not constitute a deviation provided such waiver does not affect the relative signing of any tender.

24. Divisional Engineer (Plg & Admn) Dhenkanal O/O GMTD, Dhenkanal will sign the contract on behalf of General Manager Telecom District, District, Dhenkanal and he will represent the BSNL with reference to contract.

25. The agreement will be normally for One Year and can be extended on mutual agreement on same rates and same terms and conditions for another six months. 

26. The quantities / figures indicative in the tender schedule are approximate and are subject to change. The quantity of work may vary +25% to –80 %. Any change effected shall be binding on the contractor as though included in the original tender schedule and any such change will not make the agreement void.

27. The rates quoted by contractors shall be inclusive of all taxes and duties except Service Tax, which will be paid on work amount at applicable rates subject to the condition that contractor has:

a. Valid service Tax registration.

b. Submits an undertaking of depositing the received service tax with service tax department. 

c. Service tax will be paid against proof of payment of service tax, subject to maximum eligibility,  as per applicable rates. 
28. Account payee cheque for amount passed in the bill will be issued only after the contractor gives a stamped receipt for the amount unless the bills are pre-receipted. Payment will be made only by account payee cheque drawn on the branch of the State bank of India or Reserve bank of India where BSNL is authorised to draw.

29. Income Tax and commercial Tax from the bill, which has been passed, will be deducted as Tax at source under relevant Government Rules. However if any new legislation comes into the effect for deduction of Tax at source, the deduction will be made under that legislation. Necessary Income Tax deduction Certificate will be issued by the Accounts Officer dealing the amount so deducted as Tax at source at the time of payment of each bill.

30. During audit or internal check if any over payment is noticed, the same can be recovered from the contractor.

31. Any sum of money due and payable to the contractor (Including Security Deposit) under this contract may be appropriated by the BSNL and set off against any claim of the BSNL for payment of a sum of money arising out of or under any other contract made by the contractor with BSNL against any dues of the BSNL for Telecom Services.

32. All the correspondence between the contractor and the BSNL will only be valid if these are duly signed, stamped and acknowledged.

33. Work can be allotted to more than one contractor in the interest of BSNL at approved rate.

PART – II

GENERAL TERMS & CONDITIONS 

1. All the terms and conditions mentioned in the tender notice, its annexure and in accepted tenders are binding on the contractor. The accepted tenderer is bound to comply with the orders placed by GMTD Dhenkanal in full irrespective of quantities mentioned in the tender notice. 

2. The contractor shall not transfer or sublet the contract without previous consent in writing of the General Manager Telecom, Dhenkanal.

3. No one connected with or in the employment of BSNL of Telecommunication shall be admitted by the contractor as a partner or have any interest in this contract.

4. All the jobs regarding items mentioned in the contract have to be executed strictly in accordance with the specification tender. In each case, the BSNL officer to see whether the work is as per departmental standards will inspect it.

5. The contractor should be in position for execution for every work order within specified time in the tender.

6. The contractor must submit the bills along with the Given Data Entry Format                           ( Section -7 )  within seven days after completion of   the unit in charge (ordering authority).

7. The contractor shall receive all letters addressed to him by the officers of BSNL either personally or through his authorize agencies failing which letter will be posted to him. BSNL will not be responsible for non-receipt or late receipt of letters. The content of these letters shall be binding on the contractor as if the contractor received it, on the date of posting.   

8. No other facilities, vehicle for conveyance etc. will be given by BSNL. The contractor will make his own arrangement.

SECTION-3

SPECIFIC TERMS AND CONDITIONS

1. The contractor shall protect all the material from loss and damage during handling by the contractor.              

2.
If the contractor desires an extension of time for completion of work on some special ground he shall apply to the GMT Dhenkanal within three days from the date of such hindrance and the decision of GMT Dhenkanal will be final. 

3. If the contractor refuses to accept the work order, the GMTD Dhenkanal reserves the right to work done from other agencies even on higher rates and the difference of cost will be recovered from the contractor’s pending bills or security deposit.

4. Payment: -

a. 95% payment will be released after successful execution of work. Remaining  05 % will be kept as SD & will be released after six month. 
b. Payment will be released after deduction of all taxes as per laws. For this deduction A.O. Cash O/o GMTD Dhenkanal will issue a TDS certificate.

c. Penalty of 2% of total  payment will be made for wrong entry of data.

d. Contractor will submit a backup of whole monthly data work done in computer (except package) in Two CD’s along with the bill .

e. In absence of bills supported by records of Data feeding done ( of any item ) than applicable rate will be 50 % of the approved rate  , with no payment of excess quantity above monthly quantity  mentioned in the financial bid for that item. 
f. Any two fields ( column ) may be added in any data format. Any data format of any items ( if missed ) may be added with maximum five column ( field ) 

5. Penalty: - In case of delay in supply or execution of work the ordered items/ quantum of work within the specified period mentioned above, contractor has to pay penalty as follows – 

a. Delay up to 5 days …………….. 0.2% of bill amount/Each day
b. Delay of 5 to 15 days ……………0.5% of bill amount/Each day.

c. Delay more than 15 days …………10% of bill amount.

 SECTION-4 

PERFORMANCE SECURITY GUARANTEE (BOND FORM)

1. In consideration of the GMTD, Dhenkanal Bharat Sanchar Nigam Limited (hereinafter called the BSNL) having agreed to exempt M/s ------------------------------ (hereinafter called the said Contractor(s) from the demand under the terms and conditions of an Tender No.____________________         made between   Sanchar Nigam Limited Dhenkanal and M/s -------------------------------for Rupees                           the work of tender for “Computer Data Entry Work GMTD Office In Dhenkanal SSA),” (hereinafter called the said Agreement), of security deposit for the due fulfilment by the said Contractor(s) of the terms & conditions contained in the said agreement, on production of a bank guarantee for Rupees  ------------------
(Rupees ------------------) we, (name of bank)  ------------------------ (hereinafter referred to as the bank) at the request of M/S  ----------------------- (contractors do hereby undertake to pay to the BSNL an amount not exceeding Rupees  ------------------(Rupees                         )-against any loss or damage caused to or suffered or would be cause to or suffered by the BSNL by reason of any breach by the said contractors of any of the terms or conditions contained in the said agreement.

2. We (name of the bank)  --------      -do hereby undertake to pay the amount due and payable under this guarantee without ant demur, merely on a demand from the BSNL stating that the amount claimed is due by way of loss or damage cause to or suffered by the BSNL by reason of breach by the said contractors of any terms & conditions contained in the said Agreement or by reason of the contractors failure to perform the said Agreement Any such demand made on the bank shall be conclusive as regards the amount due and payable by the bank under this guarantee where the decision of the BSNL in these count shall be final and binding on the bank. However our liability under this guarantee shall be restricted to an amount not exceeding Rupees               /-(Rupees                      only)

3. We undertake to pay to the BSNL any money so demanded not withstanding any dispute or dispute raised by the contractors/ supplier(s) in any suit or proceeding before any court or tribunal relating there to our liability under this present being absolute and unequivocal. The payment so made by us under this bond shall be valid discharge of our liability for payment thereunder and the contractors/ suppliers shall have no claim against us for making such payment. 

4. We (name of bank)  ---------------    -further agree that the guarantee herein contained shall remain in full force and effect during the period that would be taken for the performance of the said agreement and that is shall continue to be enforceable till all the dues of BSNL under or by virtue of the said Agreement have been fully paid and its claims satisfied or discharged or till GMTD Dhenkanal certifies that the terms and conditions of the said Agreement have been fully and properly carried out of the said contractors and accordingly discharges this guarantee. Unless a demand or claim under this guarantee is made on us in writing on or before the expiry of 24 months from the date hereof, we shall be discharged from all liability under this guarantee thereafter.

5. We (name of the bank) ------------ further agree that BSNL shall have the full liberty without affecting in any manner our obligation hereunder to vary any of the terms & conditions of the said agreement or extend the time of performance by the said contractors from time to time or to postpone from time to time any of the powers exercisable by BSNL against the said contractors and forbear or enforce any of the terms & conditions relating to the said agreement and we shall not be relieved from our liability by reason of any such variation, or extension being granted to the said contractors or for any forbearance, act or omission on the part of the BSNL or any indulgence by the BSNL to the said contractors or by any such matter or thing whatsoever which under the law relating to sureties would, but for this provision, have effect of so relating us.

6. This guarantee will not be discharged due to the change in the constitution of the bank or contractors/ suppliers.

7. We (Name of the Bank) ------------------------------ lastly undertake not to revoke this guarantee during its currency except with the previous consent of BSNL in writing.

Dated the -------------------------------------day of ------------------------------------for---------------------------------------------------



(Indicate the name of Bank) 
SECTION -5

AGREEMENT FORM
An agreement is hereby executed between the General Manager, Telecom District, Dhenkanal on behalf of the Bharat Sanchar Nigam Limited on one part and M/S____________________________________ on the other part on this____________day of _________________two thousand eight  at Dhenkanal for “Computer Data Entry Work in GMTD Office In Dhenkanal SSA),” to the  office of the General Manager, Telecom District, Dhenkanal.


Whereas in response to the tender Notice No___________________ Dt__________, 

the tender has been approved for  “Computer Data Entry Work in GMTD Office In Dhenkanal SSA),”  to the office of General Manager, Telecom District, Dhenkanal for a period of one year from the date of execution of this agreement as per approval rate list enclosed.


M/S________________________________________________________________

undertakes to abide by the terms and conditions as prescribed in the original tender.


M/s_________________________________________________________________

further undertakes that in case of failure to carry out the said work in time and as per terms & conditions of the tender or supply substandard items, the claim for refund of performance Security Deposit shall not be considered on any circumstances and the amount shall be forfeited to the department thereby.

Enclosed : Approved rate list.

Signature of the Supplier



Sign of Dy. General Manager

Name :






Name :





 

Address :





Sign of Witness :




Sign of Witness:

Name :






Name :

SECTION-6
CHECK LIST

A.  TECHNICAL BID contains following documents in first envelope.

1. Whether the following papers are enclosed:-

(a) EMD cash receipt in original /DD serial No……………. dated …………………

(b) copies of:-

(i) PAN No.

(ii) Registration of Firm.

(iii) Certificate as per NIT.

 (v)      Experience certificate.

2. Whether the contractor has signed each page of the tender document. ?

3. Whether the rates have been quoted in figures as well as in words?

4. Whether the tender has been properly sealed preferably with wax / PVC?

5. Whether the corrections if any has been encircled and fresh entry made? 

(No over writing is permissible)

6. Whether your tender is conditional? All conditional Tenders will be rejected.

7. Whether you have superscribed on the envelope the name of the tender?

B.  FINANCIAL BID contains rate schedules in second envelope only. 

Section -7 
	Format  for Data Entry in GMTD Office 

	 
	 
	 
	 
	 

	Sl No 1
	Tender 
	 
	 
	 

	 
	 
	 
	 
	 

	Tender No
	Name of the Tender
	Date of Floating
	Type of Tender 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	Sl No 2
	Special Letter 
	 
	 
	 

	 
	 
	 
	 
	 

	Letter No
	Tender No
	Type of Letter
	 
	 

	 
	 
	 
	 
	 

	Sl no-3
	General Letter
	 
	 
	 

	 
	 
	 
	 
	 

	Letter No
	Date
	Signed By
	Address To
	 

	 
	 
	 
	 
	 

	Sl -4
	Report
	 
	 
	 

	 
	 
	 
	 
	 

	Type Of Report
	Report No
	date of Report
	 
	 

	 
	 
	 
	 
	 

	Sl -5
	Feeding of Estimate
	 
	 
	 

	 
	 
	 
	 
	 

	P.E/D.E Year
	P.E/D.E No
	Name of Estimate
	Name of SDOs
	 

	 
	 
	 
	 
	 

	Sl-6
	Store Issue
	 
	 
	 

	 
	 
	 
	 
	 

	Indent No
	Name of Item
	Issue Date
	Issued Sub - Division
	 

	 
	 
	 
	 
	 

	Sl-7
	Store Reciept
	 
	 
	 

	 
	 
	 
	 
	 

	Name of Store
	From   ---     to 
	Items in Nos
	Date of Reciept
	Name of Item

	 
	 
	 
	 
	 

	Sl -8
	IMS Package Working
	 
	 
	 

	 
	 
	 
	 
	 

	Name of Item
	Sub-Division
	No of Closed / Cancel
	Date
	No of Indent Cancelled

	 
	 
	 
	 
	 

	Sl No-9
	Tariff
	 
	 
	 

	Type of Tariff
	Date of Download
	Remark
	 
	 

	 
	 
	 
	 
	 

	Sl -10
	Meeting
	 
	 
	 

	Date of Meeting
	Type of Meeting
	 
	 
	 

	 
	 
	 
	 
	 

	Sl No -11
	Store issue 
	 
	 
	 

	Date of issue
	Issued to
	Item Issue
	 
	 

	 
	 
	 
	 
	 

	Sl No-12
	Store issue 
	 
	 
	 

	Issue Item
	Issue from
	Issue to
	Date of issue
	 

	 
	 
	 
	 
	 

	Sl No -13
	TVARIT
	 
	 
	 

	Date of updating
	Total No of curcuits
	End A 
	End B
	 

	 
	 
	 
	 
	 

	Sl No -14
	DSA Bills
	 
	 
	 

	 
	 
	 
	 
	 

	DSA Name 
	Verification Date
	Bill of Service
	Amount of Bill
	 

	 
	 
	 
	 
	 

	Sl No -15
	HR Package
	 
	 
	 

	Name of the employee
	Date of Add / Update
	Item Added / Updated
	 
	 

	 
	 
	 
	 
	 

	Sl -16
	CDOT / OFC Card Work
	 
	 
	 

	 
	 
	 
	 
	 

	Card Serial No
	Received From
	Send to
	Date of sending
	Date of Receiving

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	Sl -17
	Subsidy Claims
	 
	 
	 

	 
	 
	 
	 
	 

	Date of Subsidy Calims
	No of RDELs / VPT
	Amount of Subsidy Claim
	 
	 

	 
	 
	 
	 
	 

	Sl -18
	VPT work
	 
	 
	 

	 
	 
	 
	 
	 

	No of Dial No of VPT
	Date of dialing
	Remark of Subscriber
	Action Taken By SDOs
	 

	 
	 
	 
	 
	 

	Sl -19
	Photocopying
	 
	 
	 

	 
	 
	 
	 
	 

	No of Photocopy
	Date
	Purpose of Photocopy
	Letter No / Order No 
	 

	 
	 
	 
	 
	 

	Sl No -20
	VPT work by DOTSOFT
	 
	 
	 

	 
	 
	 
	 
	 

	VPT No
	Census code 
	Date of Restoration
	 
	 

	 
	 
	 
	 
	 

	Sl No -21
	Stamping 
	 
	 
	 

	 
	 
	 
	 
	 

	Bill No
	Date of stamping
	Bill of Section
	 
	 

	
	
	
	
	

	Sl No -22
	DAK Despatch
	
	
	

	Sl No
	Date
	Letter No
	Date of Letter
	Section
	Send to
	Regd / Ordinary

	
	
	
	
	
	
	

	Sl No -23
	DAK Receipt 
	
	
	

	Date 
	Date of Receipt
	Letter No
	Letter Date
	Marked to / Send to

	
	
	
	
	

	Sl No-24
	Dialing Phones Regarding Outgoing Disconnection
	
	
	

	Phone  No of contacted No
	Date of contact 
	Response of the customer 
	
	


BHARAT SANCHAR NIGAM LIMITED

O/o GENERAL MANAGER TELECOM DISTRICT 

   DHENKANAL – 759001
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FINANCIAL BID DOCUMENTS

F O R 
COMPUTER DATA ENTRY  IN MM/PLANNING & ESTIMATE / COMMERCIAL /COMPUTER / MARKETING / MIS / USO/ HRD/GENERAL SECTION  IN DHENKANAL SSA
TENDER NO. -DKL/COMP -GMTD / JOB CONTRACT /2008-09/06
Dtd. 12/6/2008
FINANCIAL BID
SECTION -8
FINANCIAL BID 

RATES SCHEDULE

All works are Primarily assistance to GMTD Office 
	Work particulars of GMTD, Office

	 
	 
	 
	 
	 

	Sl. No
	Type of  Works
	Unit
	Qty.
	Rate

	1
	Tender Document Prepration. (For Tender Floated)
	each Tender Floated
	4
	1200

	
	a.) Collecting reports from SDO / Field Staff ( Dialing, Faxing /  Collecting)
	
	
	

	
	b)   Discussing and preparing tender document (up to 100 Pages)
	
	
	

	
	c)  Assistance in putting the file & getting signed through officers for   approval
	
	
	

	
	d)  Assistance on Tender Box preparation & Sealing.
	
	
	

	
	e)  Up-Loading in Web-site after approval.
	
	
	

	
	f)  Shorting / Stapling / Binding of Tender document.
	
	
	

	
	g)  Assistance in Selling of Tender Documents.
	
	
	

	
	h)  Assistance in opening of Tenders.
	
	
	

	2
	Specialised Letter typing  (Other than General letter) any letter typing related to tender ( including uploadig on Website & assist in getting approved from BSNL Officers. 
	Per Letter
	70
	20

	
	a)  Purchase order / Work order
	
	
	

	
	b)  Notice / Telegram to Contractor
	
	
	

	
	c)  Ammendment in Tender
	
	
	

	
	d)  Notice Sample for Advertisement
	
	
	

	
	e)  Tender opening committee report
	
	
	

	
	f)  Tender evaluation committee report
	
	
	

	
	g) Agreement with supplier / Contractor / House owners/DSA/PCO holder
	
	
	

	
	h)  Notice 
	
	
	

	
	i)  Refund of EMD / S.D
	
	
	

	
	J)  Negotiation report. 
	
	
	

	
	k) Offer letter relating to tender
	
	
	

	
	l)  Approval letter copy to all SDO's sending by FAX / DAK
	
	
	

	3
	General Ltter typing  (Any letter other than  related to tender) Lowest rate of all Data entry works will be applicable. Letter will be up to 100 words / 100 Cells ( in excel format)
	Per Letter
	400
	6

	4
	Prepairing Format / E-mailing & Faxing Format / Collecting on FAX or E-mail  Report / dialing & persuing for sending report / compiling report / Assistance in getting approved by Competent BSNL officers/ Sending to circle Office
	 
	 
	 

	
	a)  Daily ( up to Ten pages) / Any letter to Circle office.
	Each Report
	160
	15

	
	b)  Weekly / Monthly / Fortnightly / occassionally (up to 30 Pages)
	Each Report
	50
	25

	
	c)  MOC-24 Pt (including website updation )
	Each Report
	1
	200

	
	d)  MIS (including website updation )
	Each Report
	1
	400

	5
	New Estimated Estimate Feeding work in IMS Package  including assistance in file processing ( All items feeding related to estimate )
	Each New Estimate feeded in  IMS Package
	50
	30

	
	a)  Discusses about (Estimate)
	
	
	

	
	b) Feeding  Estimate with all items 
	
	
	

	
	d)  Check list for detail estimate (Sub-Division wise                             /Year wise / Project wise)
	
	
	

	
	e)  Feeding Project Estimate
	
	
	

	
	f)  Feeding HOA
	
	
	

	
	g) Monitoring of Estimates & follow up for sanction & Estimate Closure.
	
	
	

	6
	Store Issue ( This include modification in estimate or other item as per requirement for issue of store ) . Following works are involved for issuing a store through IMS Package
	Per Store Item Issued through IMS Package
	300
	5

	
	a)  Indent allotment sheet of IMS
	
	
	

	
	b) Indent for Sub-Divisions in IMS
	
	
	

	
	c) Store to Store transfer (Same SSA) IMS
	
	
	

	
	d) Allotment in IMS, Issue in IMS
	
	
	

	
	e) Issue Vouchers in IMS (Printing)
	
	
	

	
	f) Indent Modified
	
	
	

	
	g) Watching Stock Balance of Store
	
	
	

	
	h) Voucher / Challan Pasting in Concerned files
	
	
	

	
	i) Verification of stock  (Item wise/SDO wise) in BIN CARD of IMS
	
	
	

	
	j) Reply to quories of field units & Officers
	
	
	

	
	k) Modicication in estimate as per store requirement 
	
	
	

	
	L) Project /  Detail Estimate Modification in IMS
	
	
	

	
	m)  Detail Estimate Item Modification in IMS
	
	
	

	7
	Store Receipt  ( Any work Related to store reciept )
	Per Store Item Received through IMS Package
	30
	5

	
	a)  Bulk Indent
	
	
	

	
	b)  Store Receive
	
	
	

	
	c) Voucher & Challan Pasting in Guard file
	
	
	

	
	d) Checking of Allotments by Circle Office in IMS.
	
	
	

	8
	IMS Package working
	Each Indent closed or cancelled in IMS Package
	200
	2

	
	a)   Indent closure
	
	
	

	
	b)  Indent cancellation 
	
	
	

	9
	Download Latest Tariff from the internet & pasting it on notice board in customer friendly / writing in white board / updating in LED display/ Taking report from field unit regarding complience.
	Each New Tariff introduced in that month
	3
	20

	10
	Installation Projector & Laptops for meeting in conference hall & assiting in preparing Official / Marketing presenatation / preparing power point presentation / Booklet Preparation 
	Each Meeting
	1
	200

	11
	Assitance in Issuing of consumable stock of (General /Computer/Marketing ) section & making excel data recoed of monthly item issued each item each section
	Each Item issued / reciept
	500
	2

	12
	Store Entry in MM Package ( Received each item from suplier & Issued to unit )
	Each Item
	500
	1.5

	13
	TVARIT updating of lease line data aftercalling report from units
	Each Lease line
	2
	20

	14
	Assist payment verification of DSA Bills from DOTSOFT 
	Each Bills 
	50
	10

	15
	HR Package Data Add/Update .
	Each Item update / Add
	150
	4

	16
	 C DOT Card / OFC Card / Fualty WLL Sets/ EPBT /SMPS module repairing / any other reapring 
	Each  card send /  received to / from RRC / BEL 
	250
	5

	
	a)Dialing /Faxing / Collecting cards  information from SDO's
	
	
	

	
	b) Updating C-Dot cards status in package
	
	
	

	
	c) Packaging & un packaging cards
	
	
	

	
	d) Sending/ Resending / Collecting cards to RRC/ BEL / Testing  / Contractor
	
	
	

	
	e)  Checking warranty
	
	
	

	
	f) Arranging of All cards in Racks
	
	
	

	
	g) Maintaining register properly & assisting concern SDO's for checking of bills
	
	
	

	
	h) Maintaining OK/Faulty/Repair Not Possible Cards Status.
	
	
	


	17
	Subsidy Claims  ( All Works )
	 
	 
	 

	
	 Collecting Data of RDELS and VPT and Calculating Subsity claim.  (Including updating status of VPT & RDELS on DOT-SOFT after taking from SDOs) including Summary, Certificate & subsidy loss.
	Each RDELS/VPT
	20000
	0.4

	18
	Dialing VPT many times till contacted once in each month (once in month to each VPT) ( Bills will be paid as per detail billing record of the telephone used for dialing the number) & recording their problems & perusing field officer for getting it solved updating web site. ( If one VPT dialed more than one in a month payment per only one will be given). Restricted upto Number of working VPT
	Each contacted  VPT   ( Multiple Dialing to a VPT is counted as One )
	2500
	0.7

	19
	Operating Photo Copying Machine ( Photocopying the pages from Xerox machine, entry in register with signature from BSNL staff entry in computer excel sheet ). Contractor has to give one Photocopy operator for operating Photocopy machine.
	Each Photo copy
	2500
	0.5

	20
	Persueing SDO's for vpt shifting custodian change / technology change / Payment- persuasion  so that VPT may be restored.  Updating Doftsoft & Web Site.
	Each VPT restored 
	50
	5

	21
	Stamping Various  seals on the back side of bills/Estimate.  Entry in computer in Excel Sheet/Register etc (minimum Three Seals in a Bills)
	Each Bills 
	40
	5

	22
	Dak Despatch (GMTD Office ) writing address & posting & registering it after sealing in envelope ( In case tender of TRA is lower it will prevail)
	Each Despatch
	900
	0.7

	23
	Dak Receipt Opening Dak , Keeping in Pad recording in register & entry in computer in excel format. Giving to concerned section after marking. 
	Each Dak
	800
	0.7

	24
	Dialing many times telephone numbers till it is contacted after outgoing disconnection till number is contacted regarding payment of outstanding. ( Recorded should match with detail bill record ) ( Dialing shall start 20 days after pay by date & should be completed by 30 days after pay by date )
	Each Contacted ( not Dial) ( Multiple Dialing to a Telephone is counted as One )
	2500
	0.7


All works ancillary & incidental for successful completion of works under each section as well as keeping the records in safe custody will be part of JOB.
1. 
Rate inclusive of all taxes ( Except service tax ). Service Tax will be paid extra on production of receipt

2 
Work done in  SDE MM/ Plg / Estimate/ Comml / Computer / Marketing / General / HRD   must tally with the monthly report data prepared & bill will be paid according to it. 
3. Any time if observed that any individual rate is abnormally high than rate of that individual item will be cancelled & work will be done departmentally or renegotiated at lower rates.
4. All Data Feeding records must be maintained as per format prescribed in section 7  and must be submitted  (enclosed ) with bills duly certified by the concerned SDEs
5. If any item is common with other Data entry work then tender lower rates of among all tenders will prevailed. 
All work ie:- Faxing / Printing / getting photocopy done by photocopy operator  / DAK / Registry / Posting/ Emailing/ File movement / Report preparation / Printing & supply information any time  to officer are  part of jobs.  Any other work which is ancillary & auxillary to jobs defined is included & no separate payments will be given for the same.  These jobs included keeping computer in proper condition, updating Antivirus from  time to time.  Attending computers software package problems reloading Corrupted operating system or any package. 

FINANCIAL BID
Special Payment Terms & Condition :
1.  95% payment will be released after successful execution of work. Remaining  05 % will be kept as SD & will be released after six month. 

2. In absence of bills supported by records of Data feeding done ( of any item ) than applicable rate will be 50 % of the approved rate  , with no payment of excess quantity above monthly quantity  mentioned in the financial bid for that item. 

The rate given in Schedule of Rate  are  inclusive of all taxes expect service tax which will be paid on production of receipt. 

Dear Sir,

Having examined the tender documents, terms and conditions stipulated therein, specifications of work etc., we the under signed offer to execute the  data entry  works /Assistance in other activity in computer Section in conformity with the said specifications and conditions of contract at the percentage (Below/at per/above) on standard schedule rates quoted as under:




In figures ………………………………………………. %

BELOW




In words ………………………………………… percent   

OR




In figures ………………………………………..…….. %

AT PAR




In words ……………………………………..… percent

OR




In figures …………………………….……………….. %

ABOVE




In words ………………………………………… percent


If our Bid is accepted, we shall submit the securities as per the conditions mentioned in the contract.


We agree to abide by this Bid for a period of one year  from the date of agreement of the bid and it shall remain binding upon us. 

Dated: -……./……./

Signature of the tenderer ……………………………………

Name of Tenderer …………………………………..……….

Rate quoted should be inclusive of all taxes. except service tax which will be paid extra on production of receipt
Signature of the Tenderer 

                                                    with date & Seal
� EMBED PBrush  ���





� EMBED PBrush  ���
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Signature of the Bidder
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